
STUDENT SATISFACTION REPORT

AUGUST – DECEMBER SESSION 

2022-23

Chhatrapati Shahu Ji 
Maharaj University



TIMELINE 

Chhatrapati Shahu Ji 
Maharaj University

AUG ’22 DEC ’22



SCORING PARAMETERS

Chhatrapati Shahu Ji 
Maharaj University

Indirect 
Assessment (20%)
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BENCHMARK SCORE
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Indirect 
Assessment (20%)

Score of 0                        Not acceptable

Score of  0-1                    Not acceptable

Score of 1-2                    Not acceptable

Score of 2-3                     Not acceptable

Score of 3-4                        Acceptable
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FACULTY

• SYLLABUS 
COVERAGE

• TEACHER'S 
PREPARATION

• COMMUNICATION 
STRENGTH

• APPROACH TO 
TEACHING

• PRE CLASS SHARING 
OF COURSE 
OUTCOMES

EVALUATION

• FAIRNESS OF 
INTERNAL 
EVALUATION

• POST EVALUATION 
DISCUSSION

MENTORING

• MENTORING

• EMPHASIS ON 
HOLISTIC GROWTH

• NECESSARY 
FOLLOWUPS

• IDENTIFICATION OF 
STRENTGHS AND 
WEAKNESSES
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PEDAGOGY

• PEDAGOGY  - APPLICATION 
BASED TEACHING

• EXPERIENTIAL LEARNING 
& PROBLEM SOLVING

•USAGE OF ICT

OTHERS

• PROMOTING INTERNSHIPS

• ARE STUDENTS INVOLVED 
IN IMPROVEMENT OF 
TEACHING LEARNING 
PROCESSES

• EXTRACURRICULAR 
ACTIVITIES
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Schools Responses Total Emails

University Institute of Engineering and Technology 1735 2286

Atal Bihari Vajpayee School Of Legal Studies 189 240

School Of Basic Sciences 259 415

School Of Business Management 209 870

School Of Creative And Performing Arts 156 296

School Of Health Sciences 745 848

School Of Hotel Management 141 191

School of Life Sciences And Biotechnology 581 707

School of Languages 79 134

School of Pharmaceutical Sciences 123 293

School of Arts, Humanities and Social Sciences 337 569

School of Teacher Education 347 405

School of Agriculture Technology 84 104

Total 5040 7358
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Schools Response Rate

University Institute of Engineering and Technology 76

Atal Bihari Vajpayee School Of Legal Studies 79

School Of Basic Sciences 62

School Of Business Management 24

School Of Creative And Performing Arts 53

School Of Health Sciences 88

School Of Hotel Management 74

School of Life Sciences And Biotechnology 82

School of Languages 59

School of Pharmaceutical Sciences 42

School of Arts, Humanities and Social Sciences 59

School of Teacher Education 86

School of Agriculture Technology 81

Total 68



SCHOOL OF BUSINESS MANAGEMENT

1. More emphasis on to Case based Teaching
2. Industrial Tours
3. Use of ICT by the Faculties 
4. Practical Aspects of Teaching
5. Internship opportunities
6. Extracurricular activities
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SCHOOL OF CREATIVE AND PERFORMING ARTS
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1. There should be LCD projector in each class.
2. There should be outside competition or exhibition provided by the 

institute.
3. There should be purposely 1 hall for the exhibition with proper lighting 

so that student exhibit their work properly.
4. More use of practical methods
5. Usage of English
6. Internship opportunities
7. Don't have any classes of photoshop and illustration applications 
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SCHOOL OF HEALTH SCIENCES

1. Need of exposure to various health camps in larger scale and outings 
related to learning and research.

2. Moreover students should be encouraged to participate in 
extracurricular activities other than academics itself.

3. There should be events and programmes related to softskills of 
students which our dept really lag in. 

4. There is none placement cell for physiotherapist , kindly fill this lacuna.
5. Need much more practical approach for different specialities. 
6. There should me new modalities in physiotherapy OPD
7. There should be proper Anatomy lab with all bones and cadaver and 

various other tools 
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SCHOOL OF ARTS , HUMANITIES & SOCIAL SCIENCES

Chhatrapati Shahu Ji 
Maharaj University

1. The inclusion of foreign authors' books in the syllabus and the usage of 
it by professors while teaching,

2. A more mathematically inclined syllabus for economics.
3. Collaboration with institutes like TISS & IIT K for internships of students 

from Humanities &
4. A little more emphasis on internships and placements for humanities 

students.
5. Department Library
6. Usage of ICT
7. PhD in Library
8. Education Trips to other Libraries
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SCHOOL OF LIFE SCIENCES AND BIOTECHNOLOGY
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Maharaj University

1. Proper laboratories, better use of projectors or monitors 
2. Information about Indian Writer Books related to syllabus must be 

given to the Students.
3. Remedial Teaching.
4. Lighting and Boards in auditorium
5. Field studies
6. Industrial Trips
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ATAL VIHARI SCHOOL OF LEGAL STUDIES
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Maharaj University

1. Organise Moot Court as much as possible. 
2. National and international competition 

participations
3. Test Series
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SCHOOL OF LANGUAGES
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Maharaj University

1. Please add more syllabus centric and new books in the library
2. Hold some interesting literary competition for boosting
confidence and enhancing knowledge.
3. The department should have its own library
4. At least 2 hours a week should be dedicated to inculcating
communication skills by including activities like group discussions,
extempore etc.
5. Students of English, could be randomly assigned translated works
of other writers (not in the syllabus) to develop a better
understanding of world literature through the English translations.
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UNIVERSITY INSTITUTE OF ENGINEERING & 
TECHNOLOGY

IT

1. There should be industrial visit.
2. There should be Hackathons.
3. University should organise

Tech fest.
4. Collaboration with other

institutions to be encouraged
more .

5. Lighting in the class

ECE

1. Placements and internships are
less.
2. Exposure to extra curricular
activities is very less.
3. Tech Events organised are less.
4. Higher education research
collaboration with industrial
/collaboration for Internships
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UNIVERSITY INSTITUTE OF ENGINEERING & 
TECHNOLOGY

Computer Science
1. Promote internship and
Workshops for placements
2. Cultural fests
3. There should be a free medium
of transport within the university
like club car or electric rickshaw.
4. Better Cafeteria
5. Remedial Classes
6. Wifi

Chemical
1. Internships and Placement

activities.
2. Field trips and regular industrial

visits must be conducted.
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UNIVERSITY INSTITUTE OF ENGINEERING & 
TECHNOLOGY

Mechanical 
1. Promote internship and
Workshops for placements
2. There should proper conduction
of activities related to placement
like mock group discussions, mock
interview practices aptitude
practices on regular basis from the
faculty compulsorily.

Computer Applications 
1. Updation of syllabus
2. More focus on programming 

skills.
3. Better Audio Faciltiies
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SCHOOL OF TEACHER EDUCATION

1. Departmental library should
be there.

2. Enrichment of syllabus
3. Usage of ICT and AI
4. Extra curricular activities

1. Please Provide free gym and
swimming pool facilities for
physical education students.

2. Provide sports equipment to
students

3. Provide basic computer education
for physical education students.

4. Usage of ICT
5. Usage of both languages
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SCHOOL OF PHARMACEUTICAL SCIENCES
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1. Scope for Industrial training and Hospital training
2. Focus more on internships programme
3. Must focus on practical knowledge
4. Also enhance extracurricular activities
5. Equipments of the labs are in very bad condition.
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SCHOOL OF SCIENCES
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1. Usage of ICT
2. Encouragement of research in UG program
3. More Lab sessions
4. More books should be added in the field of chemistry in library.
5. library equipment should be added.
6. More Visits to research institutes, research and development institutes
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SCHOOL OF HOTEL MANAGEMENT

Chhatrapati Shahu Ji 
Maharaj University

1. Usage of ICT  
2. Doubt solving approach. 
3. More stress on interactive classes. 
4. Teachers should discuss about the performance of the student in the 

class. 
5. More emphasis on Soft Skills
6. Involvement of more students.



Chhatrapati Shahu Ji 
Maharaj University

3.37 3.29
3.57

3.03

3.47
3.31

3 3.03
3.21

3.35 3.24

3.53
3.26

3.14
3.31

3.19
3.31

3.1
2.83

3.21

0

0.5

1

1.5

2

2.5

3

3.5

4



SUGGESTIONS FOR IMPROVEMENT

• Usage of ICT should be stressed upon. Preferably a Log book can be
maintained.

• Set of Personal, Discipline and Industry relevant Questions to be
provided and Mock Interviews to be conducted.

• Internship and Placement Opportunities should be provided.

• Lighting issues raised by students need to be improved in Classrooms.

• Pedagogy must be student centric.

• Library activities need to be coordinated and Need for Discipline and
silence is required in the study room.

• Mentoring Needs must be catered



THANK YOU
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Maharaj University
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BENCHMARK SCORE

Chhatrapati Shahu Ji 
Maharaj University

Indirect 
Assessment (20%)

Score of 0                        Not acceptable

Score of  0-1                    Not acceptable

Score of 1-2                    Not acceptable

Score of 2-3                     Not acceptable

Score of 3-4                        Acceptable
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FACULTY

• SYLLABUS 
COVERAGE

• TEACHER'S 
PREPARATION

• COMMUNICATION 
STRENGTH

• APPROACH TO 
TEACHING

• PRE CLASS SHARING 
OF COURSE 
OUTCOMES

EVALUATION

• FAIRNESS OF 
INTERNAL 
EVALUATION

• POST EVALUATION 
DISCUSSION

MENTORING

• MENTORING

• EMPHASIS ON 
HOLISTIC GROWTH

• NECESSARY 
FOLLOWUPS

• IDENTIFICATION OF 
STRENTGHS AND 
WEAKNESSES

Chhatrapati Shahu Ji Maharaj University, Kanpur 



PEDAGOGY

• PEDAGOGY  - APPLICATION 
BASED TEACHING

• EXPERIENTIAL LEARNING 
& PROBLEM SOLVING

•USAGE OF ICT

OTHERS

• PROMOTING INTERNSHIPS

• ARE STUDENTS INVOLVED 
IN IMPROVEMENT OF 
TEACHING LEARNING 
PROCESSES

• EXTRACURRICULAR 
ACTIVITIES

Chhatrapati Shahu Ji Maharaj University, Kanpur 



Schools Responses Total Emails

University Institute of Engineering and Technology 1707 1956

Atal Bihari Vajpayee School Of Legal Studies 213 285

School Of Basic Sciences 233 242

School Of Business Management 1067 1194
School Of Creative And Performing Arts 255 414

School Of Health Sciences 762 845

School Of Hotel Management 77 140

School of Life Sciences And Biotechnology 472 706

School of Languages 100 106

School of Pharmaceutical Sciences 263 323

School of Arts, Humanities and Social Sciences 184 313

School of Teacher Education 399 483

School of Agriculture Technology 112 119

Total 5844 7126

Chhatrapati Shahu Ji Maharaj University, Kanpur 
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SCHOOL OF HEALTH SCIENCES

1. Provide more OPD classes
2. Provision of Doubt classes
3. More equipments in Physiotherapy OPD

Chhatrapati Shahu Ji Maharaj University, Kanpur 
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SCHOOL OF BUSINESS MANAGEMENT

1. Efforts on internhsips and placements 
2. Simulation Methods in pedagogy 
3. Conduct Industrial Visits

Chhatrapati Shahu Ji Maharaj University, Kanpur 
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SCHOOL OF LEGAL STUDIES

1. More interaction with other national and international institutions
2. Provision of better Library Books 
3. Installation of a Water Cooler

Chhatrapati Shahu Ji Maharaj University, Kanpur 



Chhatrapati Shahu Ji Maharaj University, Kanpur 

3.36

3.43
3.46

3.32

3.43

3.07

3.25
3.21

3.36

3.43
3.39

3.54

3.39

3.21

3.36
3.32

3.25

3.39

3.25

3.5

2.8

2.9

3

3.1

3.2

3.3

3.4

3.5

3.6

LIFE SCIENCES & BIOTECHNOLOGY



SCHOOL OF LIFE SCIENCES & BIOTECHNOLOGY

1. Need Smart Boards
2. More industrial visits
3. Maintainance of Lab

Chhatrapati Shahu Ji Maharaj University, Kanpur 
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SCHOOL OF ENGINEERING AND TECHNOLOGY

1. More industrial visits
2. Guidance for other competitive examinations
3. Collaboration with other industries

Chhatrapati Shahu Ji Maharaj University, Kanpur 
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SCHOOL OF PHARMACEUTICAL SCIENCES

1. More equipments in Labs
2. Collaboration with other industries
3. Internship opportunities in Hospitals
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HOTEL MANAGEMENT



SCHOOL OF HOTEL MANAGEMENT 

1. More practical classes
2. Usage of Modern Equipments
3. Greater Industry exposure
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CREATIVE AND PERFORMING ARTS



SCHOOL OF CREATIVE AND PERFORMING ARTS 

1. Focus on practical skills
2. Greater use of softwares
3. Teaching by practical methods
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ARTS, HUMANITIES & SOCIAL SCIENCES



SCHOOL OF ARTS,HUMANITIES & SOCIAL SCIENCES 

1. More number of field visits
2. Increase number of internship opportunities
3. Student Exchange program
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AGRICULTURAL SCIENCES



SCHOOL OF AGRICULTURAL SCIENCES

Career Counselling 
Field visits
More practicals
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TEACHER EDUCATION



SCHOOL OF TEACHER EDUCATION

1. More effort on field visits
2. Internship opportunities 
3. Guest lectures to be pre planned
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BASIC SCIENCES



SCHOOL OF BASIC SCIENCES

1. Syllabus should be elaborated
2. Education Trips  should be planned and organized
3. Increase Lab instruments

Chhatrapati Shahu Ji Maharaj University, Kanpur 



Chhatrapati Shahu Ji Maharaj University, Kanpur 

3.21

3.32

3.4

3.11

3.4

3.32

3.24

3.13

3.4

3.48
3.44

3.47

3.35

3.29
3.32 3.32 3.31

3.35

3.24

3.32

2.9

3

3.1

3.2

3.3

3.4

3.5

3.6

LANGUAGES



SCHOOL OF LANGUAGES

1. Internship opportunities should be greater
2.   Literary fests and Competitions should be organized
3.  Interdisciplinary courses – timings 
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SUGGESTIONS FOR IMPROVEMENT

• Set of Personal, Discipline and Industry relevant Questions to be
provided and Mock Interviews to be conducted.

• Internship and Placement Opportunities should be provided.

• Field Visits should be frequent

Chhatrapati Shahu Ji Maharaj University, Kanpur 



THANK YOU
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